
Health and Safety Warnings

To reduce the risk of personal injury, property damage or device performance failure, please carefully read 
the following warnings before using the product.

Before Using TactSuit

Read and follow all the instructions in this manual when setting up and operating the product.

•The product is not a toy and should not be used by children under the age of 13. The product is not sized 
for children and improper sizing can lead to discomfort or adverse health effects.

•Be sure to use recommended hardware, software and certified devices, accessories. Use of an 
unauthorized device, accessory, software, or content, or hacking the device, software, or content may 
result in injury to you or others, may cause performance issues or damage to your system and related 
services, and may cause damage not covered by your warranty.

•Do not use the product if you have a muscle ache, a headache, a cold, a hangover, stress, or if you are 
intoxicated or taking any kind of medicine.

•If you are pregnant, elderly, mentally ill or suffering from heart diseases or spinal/skin/muscle diseases, 
please consult your doctor before using the product.

•Keep the product out of the reach of children and pets. Children and pets may swallow small parts of the 
product, may pull on the charging cables and cause the damage of processor unit, or may wrap the 
cables around themselves, which may inflict injury or cause an accident or a malfunction of the product.

Always use the product in a safe environment to secure physical and mental safety and 
prevent damage to property.

•Never handle dangerous goods such as fire, knives, hot water, etc. while using the product, and do not 
use the product in situations that require attention, such as cycling, driving, or walking, or in unstable 
locations such as a car, train, or bus.

•Do not engage in any activities that may cause serious consequences (activities that may cause death, 
personal injury, or damage to property).

•You may experience reflex actions when startled by haptic feedback of the product, so please be sure to 
check your surroundings before using the product.

•Pay special attention when using the product with a VR headset as wearing a VR headset can completely 
block your perception of your actual surroundings.

•Before using the product, clean up things that may cause serious injuries, such as sharp objects and 
furniture, and always pay special attention while using the product.

•Be careful that people, pets, and other obstacles do not suddenly appear while using the product.

If you have any of the following diseases, please be careful about using the product.

•Heart Disease:  If you are startled by haptic feedback from the product, it can be hard on your heart. 
Therefore, please consult your doctor before using the product.

•Respiratory Disease:  Excessive tightening of the side straps may cause breathing problems or seizures.

•Spinal/Muscle Disease:  When strong haptic feedback is delivered to your body, it can affect your spine 
and muscles. Please consult your doctor before using the product and do not use the product for too 
long.

•Skin Disease:  Avoid placing the product directly on sensitive or delicate skin, particularly in the case of 
children or individuals with sensitive skin. Direct exposure of bare skin to haptic feedback from the 
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product may result in skin itching, rash, or swelling.

If you experience any of the following symptoms, discontinue use immediately and consult 
your doctor.

•Difficulty in breathing, dizziness, seizures, muscle cramps or stiffness, skin burning, excessive sweating, 
headache, fatigue, involuntary movements, nausea, swelling, itching, or rashes.

•Do not use the product until the above-described symptoms are relieved. If the symptoms persist, 
consult your doctor, and do not use the product again without your doctor's approval.

•It is possible that you may react more sensitively when using the product with a specific type of content. 
In such cases, please remember the type of content you were using when you experienced the 
symptoms and take special care and pay attention to the symptoms when using the product with such 
content.

Interference with Medical Devices

The product may contain magnets or components that emit radio waves, which could affect the operation 
of nearby electronics, including cardiac pacemakers. If you have a pacemaker or other implanted medical 
device, consult your doctor or the manufacturer of your medical device before using the product.

•Do not use the product in hospitals or any transportations including aircrafts and automobiles.

•If there are any electronic devices nearby, make sure to maintain a safe distance between the product 
and electronic devices.

•We recommend not using the product if you or a nearby person has a pacemaker or any other implanted 
medical device.

•If you must use the product inevitably even though you have a pacemaker, please consult your doctor 
before using the product and be sure to maintain a safe distance (at least 15cm) between the product 
and your medical device.

•Stop using the product as soon as you experience an interference with your medical device.
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